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The Robert Hollman Foundation, which offers support to the
development of children with visual impairment and of their families,
designed a modality of care, called "Facilitations™ to answer the needs of
the families to have a practical, user-friendly, efficient tool to remind
them all the oral suggestions listened during the consultancies.
Facilitations are specifically designed drawings on a simple sheet, with
appropriate captions, which can be also modified by the professionals in
order to be adapted and customized to every single child.

Implementation of Facilitations, a tool to support
M ET H O DS professionals-families communication
A questionnaire regarding Facilitations was created to be sent to the families, asking their opinion
regarding their satisfaction, the clearness, the adequacy, the usability and the usefulness of the

Facilitations. In the period January2022-January2023, 48 questionnaires were sent, of which 24 were
filled and returned to the Foundation.
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A questionnaire was created to collect parents’ Facilitations were shared with children and Questionnaires answered by families were
satisfaction families during consultancies collected and analyzed

RESULTS

Parents reported 100% of satisfaction, of which 71,4% with the maximum score. Parents also wrote that
Facilitations are clear (95,2%), adequate (95,3%), user-friendly (76,2%), helpful for their children
(61,9%), shared with other people belonging to the children daily context (85,7%).
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CONCLUSION

Facilitations is not only a tool but an efficient modality of care because it helps parents to keep in mind
what is essential for their children development in the dalily life, being relevant both for families and
professionals.
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